e S

IMPART CONSULTING

FIELD SERVICE TECHNICIAN Chicagoland Metropolitan Area, Boston Metropolitan Area

About the job $35 Hour W2 Benefits after 3 months

Continue Your Career as a Field Service Technician in a growing company. With over 35yrs of
experience in mechanical installations and service, we are seeking additional talent to continue
to grow our team and skillset.

Are you customer service focused? Feel fulfilled by solving technical challenges? Our field
service team specializes in keeping our customer’s equipment running and in good working
order. Our team is dedicated to supporting our customers with a wide range of material handling
equipment. We specialize in quick but complete solutions to our customer’s needs.

We offer rewarding, challenging opportunities throughout the United States, across multiple
types of equipment. If you are energized by providing best-in-class customer experiences and
strive for advanced technical skills, we want to talk to you.

As a Field Service Technician for our team, you will contribute to the success of the company by
using a combination of mechanical and electrical skills, along with great customer service and
interpersonal skills, to continue to grow the scope and success of our company. This position is
based in the Chicago area, and will require up to 75% travel locally during peak times

Work responsibilities will include, but are not limited to:

e Install, demonstrate, maintain & repair conveyor systems, high speed stackers, spiral
conveyors, dock levelers, overhead doors, high speed doors, fire doors, vertical reciprocating
conveyors, and more

e Provide mechanical and electrical solutions on service call

e Ability to read technical diagrams, detailed drawings, and basic electrical drawings

e Keep detailed service records and job notes

e Attend trainings and meetings as required by leadership

e Assist in office-based duties when not required to be in the field

e Keep current on trends from both market & technical standpoints

e Generate leads and additional work within existing customers

There's no limit to how far you can advance with our team. We are a young mechanical services
company that is growing very quickly. We are setting the stage for continued growth and want
team members that want to grow with us. There is no ceiling for a motivated and skilled
individual.If this sounds like you, we want to connect!



Job Requirements:

e High school diploma / GED required

e 3+ years experience in the repair & troubleshooting of mechanical equipment
e 3+ years experience in the repair of minor electrical systems/controllers

e Conveyor systems experience a plus

e Ability to identify customer needs and match their solution with company product/services
e Knowledge of industry and applications

e Ability to travel domestically +75% of time during peak periods

o Ability to take on call shift rotations for key customers

e Must have own, dependable vehicle and good driving record

e Must provide own basic hand tools

e Ability to lift up to 75 pounds on a regular basis

e Bending, twisting, kneeling, standing, sitting regularly

e Ability to conduct business in an ethical, successful manner

e Self-motivated, strong desire to achieve personal professional growth

e Strong technical, communication, and organizational skills

e Ability to pass a basic background and drug test

Interested parties should send their resume to
matt.broderick@impartconsulting.com or call 224.592.0858
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