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Call Information

 Bridgeline for audio:
 Toll Free access: (866) 836-3302
 Local access: (216) 522-5554 or (2-5554)   
 If DSN access is available dial: (580-5554)
 Your Conference Bridge Access number is 43485#

 DCS for visual:
 https://conference.apps.mil/webconf/c6tcz5zj30sdy2pr4680v1zs8q

w5d6fp
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Agenda

 Opening Remarks 
 Preparing for Tax Season 
 DRAS2      DRASM 
 DOHA Timelines 
 School Certification Process Updates 
 New Accounts 

 BRS Update
 Return to Retired Roles After Return to Active Duty (COVID)

 SBP-DIC Offset Elimination 
 Other News & Reminders
 Q & A
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Preparing for Tax Season

Shanna Eddy
R&A General Processing

October 22, 2020
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Tax Season 2021 Important Dates

 Mailed 1099-Rs 
 Postal mail no later than January 31, 2021

 Convenient Self-Serve Tools for 1099-Rs
myPay: 1099Rs usually available late December; prior year 

1099-Rs are available (retirees-up to four prior years; 
annuitants-up to two prior years)

 Telephone Self-Serve for Retirees: mail to address on 
record
*Reissues cannot be mailed prior to 2/10/2021

 Online AskDFAS Request Tool for Retirees and 
Annuitants: can request prior year 1099-R (up to two prior 
years).
*Reissues cannot be mailed prior to 2/10/2021
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Important Steps and Updates

 Ensure address on account is up to date
 Updated addresses are important to ensure proper delivery

 A new IRS W-4 is only needed for:
 Changes to tax withholding
 Members exempt from tax withholding

• Must file W-4 Exempt annually

 Programming for new W-4 is complete and active
 We can make requested changes to tax withholding per usual processing
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DRAS2     DRASM

Richard Carlson
R&A Lead Financial Systems Specialist

&
Karen Hammond

R&A Policy and Business Management Services
October 22, 2020
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DRAS Modernization

 DRAS2 Redevelopment 
has been suspended

 Modernization of current 
DRAS is the new focus

 DRAS Training for RSO’s 
will continue to be offered

 Contact your appropriate POC 
to be included in the next round
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DOHA Timelines

Sandy Gibson & Lee Bodenmiller
R&A Policy and Business Management Services

October 22, 2020
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DOHA appeals

 Developed Process Efficiencies

 Trained Additional Staff
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School Certification Process 
Updates

Rebecca Piorkowski
R&A Policy and Business Management Services

&
Treya Bowles-Peterson

R&A Annuity
October 22, 2020
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Previous School Certification Process

Integrity - Service - Innovation 12

 SBP child annuitant between18-22 only eligible to receive 
annuity attending school on a full-time basis (as 
determined by the school) and is not married.

 Previous school certification process required child 
annuitant to submit DD Form 2788 for:
 Each semester/quarter they were attending school
 School official had to certify the child annuitant’s attendance for 

each semester/quarter attended; or provide a school transcript 
 Previous requirements made process cumbersome and 

increased possibility account would be suspended.
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New and Improved School Certification Process 

 New and improved process for child annuitant’s designed 
to reduce burden of certification frequency and simplify 
process.

 DFAS accomplished this by:
 Changing the frequency from a semester/quarter basis to an annual 

basis. 
 No longer need school official to certify or school transcript. Self-

certify past school year attendance by simply signing annual letter 
prepopulated with information provided in previous DD 2788. Self-
certify future intent with annual DD 2788.
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New DD Form 2788

Integrity - Service - Innovation 14
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New DD Form 2788 Instructions and Self-Certification Letter
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DD 2788 Form Wizard

 The DD 2788 Form Wizard is now available at 
www.dfas.mil/schoolcerts
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Helpful Tips and Tools

 Additional helpful tips and tools, overview of process and 
how to complete the DD 2788:       
www.dfas.mil/schoolcerts

 Online AskDFAS upload tool for faster and easier 
submission: https://go.usa.gov/xymaH
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https://go.usa.gov/xymaH
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BRS & Recall/Reversion 
Processing 

Danney Evans 
R&A New Accounts
October 22, 2020
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New Accounts - BRS UPDATE  

Integrity - Service - Innovation 19

 1st BRS Lump Sum Case Received
 Army Non-Regular Retiree – 10/7

 Continuing Weekly Tracking

 Over 4100 Current BRS Retirees
 1 Non-Regular Retiree
 Remainder are Disability Retirees

 Disability Retirees – Not Eligible for BRS Lump Sum
 No Exceptions
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New Accounts - RECALL / REVERSION PROCESSING  

Integrity - Service - Innovation 20

 Approx. 300 Members Recalled Due to COVID

 Reversions Will Increase in October & November

 Reversion Orders & DD 214 Needed For Processing
 Submitting only Recall Orders will delay processing
 Submit by email or AskDFAS

• Category – “For Branch of Service Use Only”
• Subcategory – “Retiree-Reversion Orders”

 Include Waiver Election Form if provided
• Retired Pay waived by default
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Phased Elimination of SBP-DIC 
Offset

Lee Bodenmiller
R&A Policy and Business Management Services

&
Treys Bowles-Peterson

R&A Annuity
October 22, 2020
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Phased Elimination of DIC Offset for RC/SBP Annuities

 Currently RC/SBP annuities for spouses are offset dollar-
for-dollar if they also receive DIC from VA

 Over the next 3 years DIC offset will be phased out

 In 2023, annuitants will be able to receive both their DIC 
from VA and RC/SBP annuity from DFAS with no offset
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Phased Elimination of DIC Offset for RC/SBP Annuities

 How will the offset be phased out?
 Beginning 2021 the DIC rate will be reduced by a third each year, 

then applied to the RC/SBP annuity as an offset

 What does this mean?
 The amount of DIC they receive from the VA is not affected

 The rate DFAS uses to offset the annuity is adjusted before 
applying it to their RC/SBP gross pay
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Phased Elimination of DIC Offset for RC/SBP Annuities

 Will every spouse annuitant see more money in the first 
year?
 No, if spouse annuitant’s RC/SBP gross pay is less than reduced 

DIC rate, will remain fully offset until next offset reduction occurs in 
2022 or beyond.
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Phased Elimination of DIC Offset for RC/SBP Annuities

 Will every spouse annuitant see more money in the first 
year?
 No, if spouse annuitant’s RC/SBP gross pay is less than reduced 

DIC rate, will remain fully offset until next offset reduction occurs in 
2022 or beyond.

 Example:

VA DFAS

Gross SBP $900

DIC $1,357 2/3rd (Reduced Rate) $905 DIC Offset - $900

Net SBP $0

SSIA $327
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Phased Elimination of DIC Offset for RC/SBP Annuities

~24,000
will see an 
increase

to their existing
SBP payment

in 2021

~19,000
will begin to see 
an SBP annuity 

payment for the 
first time
in 2021

~24,000
will remain fully 
offset even after 
reduced DIC rate 

is applied for 
2021
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Phased Elimination of DIC Offset for RC/SBP Annuities

 Special mailing planned for end of this year
 Inform each spouse annuitant which of the three groups they 

are in
 Estimate their pay for 2021 (with COLA)
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Phased Elimination of DIC Offset for RC/SBP Annuities

 Actions for annuitants to take
 Ensure their account contact information is current 

 Make sure their direct deposit information is up to date

 If they are not using myPay, set up an account with an email to 
monitor changes to their pay and receive updates
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Phased Elimination of DIC Offset for RC/SBP Annuities

 For FAQ’s and the latest information:

www.DFAS.mil/sbpdicnews
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Other News & Reminders
Q&A

Michelle Hoffman
R&A Policy and Business Management Services

October 22, 2020
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Other News & Reminders

 Can DFAS add a comment box on the AskDFAS website 
packet submission for miscellaneous remarks regarding 
the submitted packet?
 Submitted packets are automatically sent to GoDocs and the ticket 

is closed out
 Submitter can add comments on a coversheet for the processing 

tech

 Packet Submissions
 Common errors/mistakes/kickback reasons
 Checklist for a Disability/USPDA packet

 Posting New FAQs for CRDP/CRSC Open Season on the 
website
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Q & A
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