
WHERE TO SEND YOUR WRITTEN CORRESPONDENCE 
The time it takes your response to reach VA affects how long it takes 
us to process your claim. We recommend responding electronically 
whenever possible to minimize the time we spend waiting for mail. 
Only claimants or representatives can upload responses electronically 
right now. If you are not a claimant or representative, we recommend 
faxing so VA can receive your responses immediately.

The fastest way to respond to VA is to upload your correspondence 
electronically through VA.gov.   

Visit https://www.va.gov.  Under Disability click “Upload Evidence to 
support your claim”.

If you cannot upload your correspondence, fax or mail it to the 
applicable address below.  These addresses serve all United States 

and foreign locations.

To determine where to send your correspondence, identify your benefit 
type (Compensation, Veterans Pension, or Survivor Benefits); then, 

locate the applicable fax number or mailing address.

Compensation Claims 
Veterans Pension 

and
Survivor Benefit Claims 

Fax Toll Free: 844-531-7818 
Or mail to: 

Department of Veterans Affairs  
Evidence Intake Center 

P.O. Box 4444 
Janesville, WI, 53547-4444 

Fax Toll Free: 844-655-1604 
Or mail to: 

Department of Veterans Affairs  
Pension Intake Center 

P.O. Box 5365 
Janesville, WI 53547-5365 

You can also send a text message to 
838255 to receive confidential support  

24 hours a day,
7 days a week, 365 days a year. 

For more information, visit 
www.veteranscrisisline.net


